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DEPARTURE ARRIVAL QUARANTINE

Disclaimer: This document was created with information collected from various Chinese embassy websites, Chinese government announcements, as 
well as member experiences. It is subject to change, please check official sources (consulate, gov website, airline) for latest updates.



• One-time form
• Screen shot the end screen
• Valid only for 24hrs 

(if flight is > 24hr, redo during transit/layover)
• End screen checked at check-in and disembark 

at PVG airport

DEPARTURE | CHECK-IN

China Customs Health Declaration

BA Signs at LHR for the 
Customs health declaration 

mini appLink to the mini app ▸
What the end screen looks 

like when done correctly

Who is it for: 
• All nationalities
• All departure countries
• All Ages 



DEPARTURE | BOARDING

COVID Test Results

Chinese citizens:
• Within 24hrs of receiving the PCR test, 

upload the results to the WeChat mini 
program 健康防疫码国际版

• At boarding, you are required to present 
a Green Health Code with an “HS” logo 
in the middle

Non-Chinese citizens:

* Take a test at least 3 days prior to flight. The COVID test result issue date needs to be within 72hrs of boarding time for flight 

• At least 24hrs prior to departure, send the following 
documents by e-mail to the Chinese embassy nearest you to 
receive a stamped Health declaration form
• COVID test result
• Signed Health Declaration Form
• Copy of passport bio-page

• At boarding, you are required to present these documents:
(Suggest to printed out these documents)

• The Consulate Stamped Health Declaration Form
• Certified copy of the COVID test result

Who is it for: 
• All nationalities
• Listed departure countries (check consulate website) 
• All ages (exception: young children under 3yo in certain 

countries)

Information source: Please check the official Chinese consulate website in the country you are located in, as well as transiting in, to find further details 
on 1) Whether you need a test 2) Where to take a test 3)How to submit the test. Each country’s process will vary.



+HDOWK 'HFODUDWLRQ )RUP

, �)XOO QDPH� � 3DVVSRUW QXPEHU� � KHUHE\
GHFODUH WKDW , KDYH KDG QRQH RI WKH IROORZLQJ VLWXDWLRQV LQ WKH �� GD\V LPPHGLDWHO\
SUHFHGLQJ WKH GDWH RQ WKLV +HDOWK 'HFODUDWLRQ )RUP�

�� %HLQJ FRQILUPHG RU VXVSHFWHG RI &29,'��� LQIHFWLRQ E\ DQ\ PHGLFDO LQVWLWXWLRQ�
�� 5XQQLQJ D IHYHU DW RU DERYH �����& RU VKRZLQJ UHVSLUDWRU\ V\PSWRPV�
�� &RPLQJ LQWR FRQWDFW ZLWK FRQILUPHG RU VXVSHFWHG &29,'��� FDVHV�
�� &RPLQJ LQWR FRQWDFW ZLWK SDWLHQWV ZLWK D IHYHU RU UHVSLUDWRU\ V\PSWRPV�
�� 6WD\LQJ LQ D FRPPXQLW\ RU KRWHO UHSRUWLQJ FRQILUPHG RU VXVSHFWHG &29,'���
FDVHV�
�� $W OHDVW WZR SHUVRQV LQ P\ RIILFH RU IDPLO\ UXQQLQJ D IHYHU RU VKRZLQJ UHVSLUDWRU\
V\PSWRPV�
�� 7DNLQJ PHGLFLQH IRU IHYHU RU FROG�
�� 9LVLWLQJ SXEOLF VSDFHV OLNH KRVSLWDOV� WKHDWHUV� UHVWDXUDQWV DQG OHLVXUH IDFLOLWLHV RU
WDNLQJ SDUW LQ JURXS DFWLYLWLHV ZLWKRXW WDNLQJ SURWHFWLYH PHDVXUHV OLNH ZHDULQJ D PDVN�

, GHFODUH WKH WUXWKIXOQHVV DQG YHUDFLW\ RI WKH VWDWHPHQWV DERYH DQG WKH &29,'���
QHJDWLYH FHUWLILFDWH , KDYH SURYLGHG� ,I DQ\ RI WKH DERYH�PHQWLRQHG VLWXDWLRQV KDSSHQV
WR PH EHIRUH OHDYLQJ IRU &KLQD� , VKDOO FDQFHO WKH WULS�

, DFNQRZOHGJH DQG DFFHSW WKH UHVSRQVLELOLWLHV XQGHU WKLV 'HFODUDWLRQ SXUVXDQW WR
WKH UHOHYDQW ODZV DQG UHJXODWLRQV RI WKH 3HRSOH¶V 5HSXEOLF RI &KLQD VKRXOG , FRQFHDO
DQ\ KHDOWK FRQGLWLRQ WKDW PLJKW FDXVH WKH VSUHDG RI TXDUDQWLQDEOH LQIHFWLRXV GLVHDVHV
RU JLYH ULVH WR VHULRXV ULVNV RI VXFK VSUHDG�

6LJQDWXUH� 'DWH� BBBB�BBBB�BBBBB�'D\�0RQWK�<HDU�

7R EH FRPSOHWHG E\ FRQVXODU RIILFHUV RI WKH &KLQHVH (PEDVV\ RU &RQVXODWH�

7KH &KLQHVH (PEDVV\�&RQVXODWH KDV H[DPLQHG WKH &29,'��� QHJDWLYH
FHUWLILFDWH �1R� � ,VVXDQFH GDWH� BBBB�BBBB�BBBBB� SURYLGHG E\ WKH
GHFODUDQW� 8VHG IRU WKH VROH SXUSRVH RI SUH�ERDUGLQJ VFUHHQLQJ E\ DLUOLQHV� WKLV KHDOWK
GHFODUDWLRQ IRUP LV YDOLG XQWLO BBBB�BBBB�BBBBB�

6HDO� 'DWH� BBBB�BBBB�BBBBB�'D\�0RQWK�<HDU�

HEALTH DECLARATION FORM

Title of e-mail: HS + Full Name + Date of Departure 

Attachments:
• Filled in and Signed Health Declaration Form (See right side)
• Copy of Passport bio page
• COVID negative test results 

Where to e-mail them to
• Chinese Consulate of the UK: testreportuk@gmail.com
• Manchester Chinese Consulate: health_man@outlook.com
• Edinburgh Chinese Consulate: lsxz_edi@163.com
• Belfast Chinese Consulate: chinacnbft@gmail.com

(Source: Official website of Chinese Embassy in the UK and Northern Ireland)

http://www.chinese-embassy.org.uk/eng/visa/notice/

Example Submission Process: UK

Information source: Please check the official Chinese consulate website in the country you are located in, as well as transiting in, to find further details 
on 1) Whether you need a test 2) Where to take a test 3)How to submit the test. Each country’s process will vary.

mailto:testreportuk@gmail.com
mailto:lsxz_edi@163.com
mailto:chinacnbft@gmail.com
http://www.chinese-embassy.org.uk/eng/visa/notice/


LHR – PVG (British Airways)

• Full plane, no spacing 
• Bring extra masks/face shield/goggles if you can get your hands on 

one. Suggest to wear your hair in a bun and cover it as well. 
• Upon landing, health staff will come onto the plane to scan your China 

Customs health declaration QR code 
• Will also be given a health form to sign (bring a pen) 
• Sign the yellow customs arrival slip (as per usual arrival process)

• Provide a clear Chinese address and phone number, if not, use your 
company contact

• Getting off the plane takes 45min, called in groups

Fight Experience 21.09.2020

Example protective gear



Transit Experience

24 transits (overnight stay at airport), separate airline 
transits allowed. Bags checked through.
• Flight route ATL – ICN – HGH, with 

Delta/Korean Air, and Air China. 
• Get off plane in Seoul
• Show Health Declaration Form
• Go through security
• Transit from T2 to T1 with shuttle train
• Pick up boarding passes at transit desks
• Transit hotel (inside immigration): Transit Hotel 

& Matina Lounge 

Seoul Incheon Transit

Same day transits only (airport closes overnight, Japan 
borders are closed), separate airline transits allowed, 
bags checked through.
• Flight route SFO – NRT – HGH, United Airlines and 

Air China. 
• 2hr transit time in NRT
• Pick up boarding passes at NRT transit desk 
• Show Health Declaration Form
• No overnight stay in Japan allowed

Tokyo Narita Transit



• After getting off the plane, test tubes and stickers with 
your name will be provided 

• Sign the testing consent form
• Nose/throat/blood test, assigned at random
• You may request for throat swab only for young children.
• Everyone must get at least 1 type of test, even infants

ARRIVAL | PUDONG AIRPORT
Nose

Throat
Blood

COVID PRC Test



• Immigration 

• Luggage claim
This is where you can do currency exchange and buy a Chinese 
mobile sim if needed

• Follow the signs for Shanghai Resident or Shanghai Area 

• Scan QR code to fill in an “Shanghai Airport Authority form”

ARRIVAL | PUDONG AIRPORT

Scan these codes to fill out 
Airport Authority Form

(Wifi/Mobile connection required)

Screenshot the end screen, it will be 
checked at the district desk and 
before leaving the airport

SH Resident



• If you are not a Shanghai Resident, follow the signs for 
“Other provinces and cities” 

• Jiangsu, Zhejiang, Anhui will have a separate line as they 
have the 3+11 day quarantine agreement with the 
Shanghai government. (Day 4-14 will be in home residence 
city if you are a resident of these 3 provinces)

ARRIVAL | PUDONG AIRPORT Non-SH Resident

You also need the Airport 
Authority form filled even if 

going to other provinces
▸



Airport Authority Form

Information you will need, advise to have these details all in one place on a 
note somewhere on your phone or a piece of paper

• Name
• ID Type (Passport)
• ID/Passport number
• Contact phone number in China 
• Nationality
• Last country you stayed in
• Arrival Date
• Arrival Flight Number
• Destination Area: Jingan/Xuhui/Pudong/Minhang etc
• Destination Province City and District: 上海市 (Shanghai) 静安区 (Jingan)/徐汇区(Xuhui)
• Detailed Destination Address: Apartment address in Chinese if possible
• Countries visited/stopped over in the past 14 days



At the Shanghai District desk: ask for 2+12 or 7+7 home 
quarantine application form. 

(*Only those who are pregnant, traveling with elderly, young children, or have 
underlying health conditions can apply for 2+12 days home quarantine)

ARRIVAL | PUDONG AIRPORT

• Staff will escort you to arranged bus for the assigned hotel in your district (non-shanghai 
residents will get a random hotel assigned, based on availability), they will collect your 
passport and call your names to board the bus. Passports returned once you get to the 
hotel for check in. 

(Waiting for a bus can be a matter of minutes up to several hours. It depends on availability. 
Don’t hesitate to ask the staff to push them for a bus if you’ve been waiting for a while)

(No one can enter/exit Pudong airport freely, so you cannot leave items or your bags for 
someone else to pick up from you at the airport)

Information you will need to physically write down:
• Name
• Passport number
• Flight Number
• Contact phone number in China 
• Nationality
• Home Quarantine Address
• Signature

SH Resident

If you are not a Shanghai resident, you cannot apply for home quarantine.
A lease plus your compound committee (Juweihui) approval is required.



Sample HomeーQ Application

You can only find these forms 
physically at the airport district 
desks. If not, insist on it when you 
check-in at the hotel. 

Would advise to have information 
required on a piece of paper (in 
Chinese if possible). Staff are usually 
happy to help you fill it in if you 
don’t write Chinese. 

For medical conditions, bring your 
doctor’s diagnosis, medication 
details written and best translated 
to Chinese.



Shanghai Hotel Quarantine

• You cannot choose which hotel to quarantine in. They are assigned based on 
availability. However you should be assigned to your home district if a resident.

• These hotels are regular 3-4star hotels, closed for the purpose of quarantine only. 

• Room rates from 200-500rmb per night, most hotels have 2-3 meals provided.

• Adults may not share rooms. Children may share rooms with either parent. 

• Payment either at check-in or check out. Methods of payment accepted: 
wechat/Alipay, RMB cash. Foreign credit cards not always accepted.

• Delivery: Each hotel has its own delivery rules, some allow food delivery, online 
shopping for daily necessities, and personal packages from family and friends. 
Hotel staff will hand you an instruction sheet upon check-in on what is allowed.

• Hotel wifi can sometimes be patchy. Would advise to have a Chinese SIM 
purchased before you leave your departure country or buy one at Pudong Luggage 
Claim. Meals left outside 

hotel rooms



Example – Jingan Holiday Inn 智选假日

• 400rmb/night (meals included)

• Food deliveries, Kuaidi (online shopping), 
and personal delivery allowed

• Air conditioning allowed

• No fridge

• Provided: kettle, bottled water, toilet paper, 
trash bags, towels, amenities & toiletries, 
disinfectant tablets for toilet use (They will 
leave extra at your door each morning)



Example – Jingan Holiday Inn 智选假日

• Staff usually don’t speak English, have 
translation tools ready

• Some hotels will add you into a wechat
group to communicate with staff since 
you can’t leave the room

• Meal-times can be found on the hotel 
check-in notice (right picture)

• Towels and sheets are not changed

• Personal deliveries brought up at 
10:30am-12:00, 16:00-18:00

• Trash collection daily at 17:50, tie up 
trash back and leave outside the door

• Smoking is prohibited

Apps you can download for delivery
• Meituan/eleme: takeaway
• Hema 盒马: fresh produce, groceries
• Taobao: online shopping
• Element fresh: hot western food

Search on wechat



Example – Jingan Holiday Inn 智选假日

• Report your temperature twice a day at 
8:15 and 12:30. Health staff will phone 
your room to ask for your temperature

• Thermometer will be provided (advise to 
bring your own digital one as it will be 
quicker)

• Each time you use the toilet, put in 10 
disinfectant tablets, put down the lid, 
wait for 1hr and then flush

• If you have any symptoms such as fever, 
cough, runny nose, sore throat, diarrhea, 
call 0 or 1 to contact the front desk



Example Quarantine Food

• You may request for Vegetarian food

• Please notify the check-in staff and/or 
your doctor if you have dietary 
restrictions. 

• Ramen
• Instant cup noodles/soups
• Dehydrated meals (camping stores)
• Cereal
• Instant pastas
• Multigrain bars
• Jerky
• Tea/Coffee + Your own Mug
• Nuts and dried fruit
• Bread/rice cakes/crackers
• Spices/herbs/sauces/salt/pepper

Consider to pack



Shanghai Hotel Quarantine

• What if the hotel is dirty? Can I change rooms? 
Difficult but not impossible, you can ask nicely but be 
persistent with hotel staff.

• Can I change hotels?
So far not possible from what people have been sharing 
since March.

• What if I have a non-covid medical emergency during 
quarantine? 

Contact your assigned doctor at the hotel to get 
assistance.

What if…

• Someone on my flight tests positive?
If you are sitting in the same row or 3 rows in 
front/behind that person, you will be moved to another 
hotel. Everyone on the same flight will not be eligible for 
home quarantine. If already in home quarantine you will 
be called and transported to hotel quarantine. 

• What if I test positive?
You will be sent to a fever clinic for a few days of further 
testing which includes more swabs, blood tests, chest x-
rays. If it was a false positive then you will return to your 
hotel and continue quarantine. If you are diagnosed as a 
covid patient, then you will be admitted to a designated 
treatment hospital. 



Hotel to Home Quarantine

If you’ve applied for 7+7 home quarantine, this is what will happen
• On landing day + 5 days, you will have a second PCR test done at the hotel
• If your home quarantine application has been approved and your test result 

comes back negative, you will be able to leave on landing day + 8 days
• Staff will notify you by phone on when you can leave your room and check-

out
• An arranged bus will take you from the quarantine hotel to your home

Arriving at home
• A community representative plus assigned doctor will be waiting at your 

home entrance to receive you. You may need to sign another form.
• The committee rep will put a door sensor on your front door. Each time you 

open the door, you will need to report back to the rep via wechat on the 
reason for opening the door.

• The doctor will also add you on wechat for temperature reporting 



Home Quarantine

Home Quarantine Deliveries
• Your compound staff or the delivery staff are allowed to bring your food, 

groceries, packages to your front door. Some committee reps will mandate 
you can open the door at specific times only, other compounds allow you to 
open your door as many times as you want. 

Trash Collection
• A trash collector will come once a day to collect your trash just like hotel 

quarantine. They will knock on your door and you are allowed to open the 
door and leave your trash outside.

Release on day 15
• On landing day + 14 days, the doctor will come by and provide you with a 

home quarantine release form. It will have your personal details as well as 
your quarantine completion date. 

• Your doctor will also let you know when you may leave (usually midnight 
day 15)



After Finishing Quarantine

Health Codes
• A Green Health Code is required when visiting specific 

places within China such as: airports, train stations, 
hotels (restaurants inside hotels), spas, gyms, 
museums, hospitals, and schools. 

• You can find this in Alipay, Wecaht, or Heath Cloud App

• A Chinese phone number and your passport details is 
required to obtain this code

• If you cannot obtain this code, you may use your 
quarantine release form signed by your doctor

*A separate guide named “Health Code Guide (In China) 
20200917” has detailed steps on how to obtain these codes.


